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401724

<015> Study Area Name SW ARKANSAS TEL COOP

<020> Program Year 2015
<030> Contact Name: Person USAC should contact P JUN 2 :' ZUH
with questions about this data maee

<035> Contact Telephone Number; 8706537133 exc.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <020>  timamdewatco.com

<100> Service Quality Improvement Reporting {rompiete attoched worksheet] \\&\\\
<200> Qutage Reporting (voice) (complete aftached worksheer] 0, PR
Q10> [Tl check boxit o outages to regont [ OSSN
<300> Unfuffilled Service Requests (voice] B | ;
<310> Detail on Attempts (voice) m
{attach descriptve document]
l v m N
<320> Unfulfilled Service Requests (broadband) (: :
<330> Detail on Attempts (broadband) IR
{attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
(4109' F"Xed 2.0 ( v
<420> Mobile 0.0 [ “ —[
<430> Number of Complaints per 1,000 customers (broadband) v : 1
. s 1000 7N
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance feherk to indicate certification) l v " 7 1
401724ar510.pdf
<510> fattoched descriptive document) | v il v |
<600> lity in Eme Situations (check to indicate certificotion) | v v 1
401724ar610 pdf
- [ « 1 « |
<610>
<700> Company Price Oferings [voice) {compiete attached worksheet)
<710> Company Price Offerings (broadband) (compilete attached worksheet)
<800> Operating Companies and Affiliates fcompiete attoched worksheet}
<900> Tribal Land Offerings (/N2 (O (@) (o5, complors stached workshaet) N ’
<1000> Voice Services Rate Comparability {check to indicate certification)
401724ar1010.pdf é
<1010> [attoch descriptive document) &'\\\\ 0
<1100> Terrestrial Backhaul (Y/N)? @ O [if not, check to indicots certification] A | “8
<1110> {complete attached worksheet] ____!Q\"N'.\ 8
<1200> Terms and Condition for Lifeline Customers {compiete attoched worksheet] ‘\G v | -aLI.l
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 88
including Rate-of-Return Carriers offiliated with Price Cop Locol Exchange Corriers - D
Q000> phiansPRRBEB KRS °Z
<2005> (complete attoched worksheet] I |5 z° 3

Rate of Return Carrlers, Proceed to ROR Additio
<3000>
<3005>
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{100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>

Study Area Code

401724

<015>

Study Area Name

SW ARKANGAS TEL COOP

<020>

Program Year

2015

Contact Name - Person USAC should contact regarding this data

Tina Moors

<035>

Contact Telephone Number - Number of person identified in data line <030>

B706537133 exc.

Contact Email Address - Email Address of person identified in data line <030>

tinamdswatco.com

<110>

Has your company received its ETC certification from the FCC?

{yes/no) O @

<111>

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
year plan” filed with the FCC?

(ves /no) O O

<112>

<113>
<114>
<115>
<116>
<117>
<118>

f your answer to Line <1115 Is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.

Attach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.F.R, § 54.313(a)(1). f your company is a

CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

401724ar100.pdf

Namae of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line

112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Maps detailing progress towards meeting plan targets

Report how much universal service (USF) support was recelved
How (USF) was used to improve service quality

How (USF)was used to improve service coverage

How (USF) was used to improve service capacity

Provide an explanation of network Improvement targets not met
in the prior calendar year.
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{200} Service Qutage Reporting {Voice)

FCC Form 481
Data Collection Form OMB Control No, 3060-0886/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 401724
<015> Study Area Name SW_ARKANSAS TEL COOP
<020> _ Program Year 2015
<030> Contact Name - Persen USAC should contact regarding this data Tina Moore
<035> _ Contact Telephone Number - Number of person Identified in data line <030> 8706537133 ext.
<039 Contact Email Address - Emall Address of person Identified in data line <030>  tinam@swatco.com
<220> <a> <bl> <bl> <b3> <bd4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilitles Service Outage | Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No} all that apply) {Yes / No) Resolutl P 3

Page 3
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{700} Price Offerings including Volce Rate Data

FCC Form 481

<D10>  Study Area Code 401724
<015>  Study Area Name SW ARKANSAS TEL COOP
<020> Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Tina Moore
<035> Contact Telephone Number - Number of p Identified in data line <030> 8706537133 ext.
<039>  Contact Email Address - Emall Address of person identified in data line <030>  tinam#swatco.com
<701> Residentlal Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703> ats <a> 3> e AR | T <b3> et ohes : <
Resldential Local ndatory Extended Araa
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fes Saervice Charge Total per line Rates and Fee

Page 4



Page s

(710} Broadband Price Offerings " FCC Form 481 Ll AR oy
Data Collection Form OMB Control No. 3060-0986/0MB Controt No. 3060-0819
<010> _Study Area Code 01T
<015>__Study Area Name SW ARKANSAS TEL COOP
<020>  Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Tina Moore
<035> __Contact Telephone Number - Number of person identified in data line <030> 8706537133 ext,
<039> _ Contact Email Address - Email Address of person identified In data line <030> tinamBewarco. com
<711> <al> L. <al» <b1> <b2> <o _<d1> [ <d2> <d3> <da>
Broadband Service - Usage Allowance
Stata Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State __Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (c8) Limit Reached {sefect }
Sew attaohad-
yorksheet

Page s




Data Collection Form ; _ OME Control No, 3060-0986/OMB Control No. 3060-0819

__<010>  Study Area Code 401724
<015>  Study Area Name il ARKANSAS TEL CQOP

__<020> Program Year 2015 |
<030> _Contact Name - Person USAC should contact regarding this data Tina Woore |

<035> _Contact Telephone Number - Number of person identified in data line <030> 8706537133 ext. |
<03%> Contact Emall Address - Email Address of person identified in data line <030> _ cinamsswatco.com

<810> _ Reporting Carrier Scuthwest Ark Telephone Cooperative, Inc.
<811> Holding Company |
<B12> Operating Company

<B13> : : <al> ; & T : e R
Affillates SAC Doing Business As Company or Brand Designation

-- See attgched workshéet —
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(900} Tribal Lands Reporting  RCEC sm_m' ntagnh s B S R
Data Collection Form ~ OMB Control No. 3060-0986/OMB Control No. 30600819
<010> Study Area Code 401724
<015>  Study Area Name SW ARKANSAS TEL COOP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Tina Moore
<035> Contact Telephone Number - Number of person identified in data line <030> 8706537133 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  tinameewatco.com
<910> Tribal Land(s) on which ETC Serves
i
|
<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yas,No, NA) for each these boxes
to confirm the status described on the attached document(s}, on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a}(9} includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
{Yes,No,
NA)
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Page 8
{1100) No Terrestrial Backhaul Reporting _ i : FCCForm481 & : .
Data Collection Form ; % i ; oS ~ OMB Cantrol No. 3060-0986/0MB Control No. 3060-0819
AT ' - S : LY e e e G R

<010> Study Area Code 401724

<015> Study Area Name SW ARKANSAS TEL COOP

<020> Program Year 2015

<030> Contact Name - Person USAC should contact rem_this data Tina Moore

<035> Contact Telephone Number - Number of person identified in data line <030> 8706537133 ext.
<039> Contact Email Address - Emall Address of person identified In data line <030>  cinansswatco. com

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers -
broadband service of at least 1 Mbps downstream and 256 kbps

11
S upstream within the supported area pursuant to § 54.313(G)

Page 8
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{1200) Terms and Condition for Lifeline Customers

FCC Form 481 .

Uifeline . . |OMB Control No. 3060-0986/0MEB Con:mi No. soso-om
Data Collection Form July2013

<010>  Study Area Code 401724

<015> Study Area Name SW_ARKANSAS TEL COOP

<020> Program Year adns

<030> Contact Name - Person USAC should contact regarding this data Tina Moore

<035> Contact Telephone Number - Number of person identified in data line <030> 5706537133 exc.

<035> Contact Email Address - Email Address of person identified in data line <030>  rinamesvatce.con

401724ar1210.pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document
<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>

<1222>

Information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan, I

<1223> Additional charges for toll calls, and rates for each such plan. |

Page 9




Page 10
<010> Study Area Code 401724
<015> _ Study Area Name SW _ARKANSAS TEL COOP
<020> Program Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data Tina Moore

<035> _ Contact Telephone Number - Number of person Identified in data line <030> 8706527133 ext.
<03%> _ Contact Emall Address - Email Address of person identlfied in data line <030> ¢ inameswatco, com

Z T T et T e S PN T i A e TR B T T R T T T A T e Ry~ ) T S T B ol T < B T o N e A S et T L TR T e ol

.mtuﬂubuuuhuwmmmphmulndmmd Americ MIMMMMMMWW”MNMMM'MMMMH
support as set forth In 47 CFR § 54.313(b),{c),{d).(e) the Information reported on this form and In the documents attached below Is accurate.

tal C ¢t America Phase | reporting

<2010> 2nd Year Certification {47 CFR § 54.313(b){1)}
<2011> 3rd Year Certification (47 CFR § 54.313(b}(2)}
Price Cap Carrler Recelving Frozen Support Certification (47 CFR § 54.312(a))
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification
Price Cap Carrler Connect America ICC Support {47 CFR § 54.313(d))
<2016> Certification Support Used to Build Broadband -
Connect America Phase I) Reporting (47 CFR § 54.313(e)}
<2017> 3rd year Broadband Service Certification
<2018> Sth year Broadband Service Certification
<2015> Interim Progress Certification
<2020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information D
pursuant to § 54.313 [e}(a}{n}, as a reciplent of CAF Phase Il support shall provide the number, names, and
addresses of community anchor Institutions to which began providing access to broadband service in the
preceding calendar year.
<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10



" a1 Study Area Code 401724

<015» _Study Ares Name g4 _ARKANSAS ‘TEL COOF
<020> _ Program Year 2015

030> Name - Person USAC should contact this data

<035>  Contact T Numbar - Number of n Identified in data tne <030>

<03%> Contact Emall - Emall af in iine

b R e e MRS SRR TS R N

TR R T B e i

e o s e

mmhomhrhuunnnmmnhﬂﬁtmmhﬂﬁphhﬂﬁbﬂﬂiunﬂnnmd,fwﬁuﬂvhwmn ark
CFR § 54.313(1)(2). | further certify that th information reportad on this form and in the d

(3010) Progress Report on 5 Yeas Plan
Milestone Certification (47 CFR § 54.313(f{1){1))

Tame of Attachad Tisting Required INformath

Pleass check this box to confirm that the hed d (a), on fine 3012 L ired inf
(3011) 54343 (1), e carie shl provde the ol bbb e st bl e Y .
providing access lo broadband service in the preceding calendar year.

(3012) Community Ancher Institutions {47 CFR § 54.313(0(1)(if}

Name of 1D Listing

(3013)  Is your company  Privately Held ROR Carrier (47 CFR § 54.313{)(2)} (Yes/No)

(3024) W yves, does your company file the RUS annual report (Yes/No}

Plaasa check thase boxes to confirm that the atteched document(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) cnnwlllmruqullu
{3015)  Electronic copy of their annual RUS reports (Operating Report for

Telecommunications Borrowers)
{3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Fiows m
40172483017 . pdf

(3017) I the responsa Is yes on fina 3014, attach your company's RUS annual
report and all required documentation

(3018) If the response |s no on line 3014, Is your company audited? {Yes/No}

If the respanse is yves on line 3018, please check the boxes below
confirm your submission, on fine 3026 pursuant to § 54 313(f){2), mwm

(3019)  Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Tel

{3021) Management letter issued by the independent cartifled public accountant that performed the company's financlal audit.

Il'ﬂvl response ls no on line !01-!, Dhlu check the boxes below
confiein your 108 54.313(012),

mm.—

(3022 mwo\'mﬁrﬂnm statement which has baen subject Lo review by an
t certified public or2)afl | reportina
format comparable to RUS Operating Report for Telecommunications
Borrowers,
{3023) Underlying Information subjected to a review by an independent certified
public sccountant
{3024)  Underlying Inf; k bjected to an officer certification.

(3025) Dommnus}mamm Income Stalament and Statement of

T
(3020) Document(s) for Balance Sheet, income Statement and Statsment of Cash Flows D
I
—
=

{3026) Attach th rksheet listing requirad Informati

arme ment

set forth in 47

Page 11



From: Form481 @usac.org [mailto:Form481@usac.or;
Sent: Monday, June 23, 2014 2:52 PM

To: Sherri Knigge

Subject: Form 481 Certification Confirmation

Congratulations. Your filing has been successfully certified.

Filing Number: 1
Certification Date and Time: Mon Jun 23 15:51:50 EDT 2014

Filing Created By: sherrik@swatcc.com

SAC: 401724

SPIN: 143002274

Carrier: SW ARKANSAS TEL COOP
Program Year: 2015

This is a system generated email. Please do not respond fo this message.

Redacted for Public Inspection



Page 13

<010> Area Code 401924
<015>  Study Area Name SW ARKANEAS TEL COOP
<020>  Program Year 2015
__<030> (Contact Name - Person USAC should contact regarding this data Tina Moore
<035> Contact T Number - Number of identified in data line <030> 8706537133 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030>  cinamswatco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Li Recipients on Behalf of Reporting Carrier

il cortify that (Mame of Larry Prazier s to subemit the bnf = on behalf of the reporting camier. |
siso certify that | am an officer of the reporting carrier; my resp iitian ch g the y of the snmual data reg 2 " rovided to the -
agent; and, to the best of nry dge, the reports and data p d to the suthorized agent is accurst

maofmtudﬁ; Larry Frazier

Nlmnofﬂtumﬂﬂlef: 5W ARKANSAS TEL COOP

i of Authorized Officer:  CERTIFIBD OMLINE Date:  06/23/2014
i name of Authorized Officer: Sherzi Knigge

ithe or of Authorized Officer: Cowpliance Officer
number of Authorized Officer: 8706537132 ext.
Area Code of Reporting Carrier: 401724 Filing Due Date for this form: _07/01/2014

Persons wilifully making fake statements on this form can be p by fine or under the Ci Act of 1934, 47 US.C. §§ 502, 503{b}, or fine or imprisonment
under Titie 18 of the United States Code, 18 US.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uniy | service supp ipients on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carvier; and, to the best of my knowledge, the Inf lon reported herein ks

SW ARKANSAS TEL COOP
ployee of Agent: Larry Frazier
Emplovee of Agent:

CERTIFIED ONLINE Oate:  06/23/2014
Larry Frazier

BT06537134 ext .
Filing Due Date for this form: 07/01/2018

Persons willfully making false statements on this form can be punished by fine or forfaiture under the Communications Act of 1934, 47 LL.S.C. §§ 502, S03(b), or fine or imprisonment under Title
18 of the United States Code, 18 US.C. § 1001,

Page 13




" Online Certification System - E-File - USAC.org

USAC

Univrsal Senvice Adminisiative Comgaarmy

%o Honwe  High Cost Noonam Search 100k Form <81

CONTNIEION . e

Congratulations. Your filing has been successfully certified.

Filing 1 was successfully certified on Mon 23 Jun 14 03:50:21 PM EDT by sherrik@swatco.com .

SAC : 401724

SPIN : 143002274

Carrier Name : SW ARKANSAS TEL COOP
Program Year : 2015

Return 15 487 Search

Re

for Public In ion
Page 1 of 1

VM XA Uvaver cal Serace Admainistratiae Compat, Al 2ght Peoereed

https://hcli.universalservice.org/ocs/cert/confirmation.jsf

Werete & Prvacy Pebres

6/23/2014



Redacted for Public Inspection

Attachments
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FCC Form 481

. OMB Comml No. mmsmntml Nn. ms

- duly 2013
<010> Study Area Code 402724
<015> _ Study Area Name SW_ARKANSAS TEL COOP
<020> _ Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Tina Moore
<035> _Contact Telephone Number - Number of person identified in data line <030> 8706537133 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  tinam@swatce.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703> {
<at> ar RO 1> b <b3> Clebdy L e
Residential Local Mandatory Extended Area
State Exchange {(ILEC) | SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and
AR Doddridge
AR Emerson
= Fouke |
i Fulton
AR Garland
AR Trigg
AR Washington

Bloomburg

#




—

for Public In i .
{710) Broadband Price Offerings e : FCC Form 481 IR
Data Collaction Form relEE e 60 &7 g OMB Control No. 3060-0986/0MB Control No. 3060-0819
<010> _ Study Area Code 401724
<015>  Study Area Name SW ARKANSAS TEL COOP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Tina Moore
<035> _Contact Telephone Number - ber of person identified in data line <030> 8706537131 ext.
<039>  Contact Email Address - Emall Address of person identified in data line <030> tinam@swatco.com
<711> <al> <azs <b1> <b2> : <e> <d1> ~=<d2> <d3> : <dd>
Usage Allowance
Total Rates Brosdband Service - Broadband Service | Usage Allowance
Stat Exchange {ILEC) Residential State Regulated
Rate Fees and Fees Download Speed 15pi0ad Speed (Mbps)| (GB) Action Taken
(Mbps) When Limit Reached (select}

AR ALL

% ALL

AR ALL

AR ALL

a ALL

o ALL

P ALL

o ALL

o ALL

ALL

]




Data Collsction Earm OMS Control No. 3060-0986/OMB Control No. 3060-0819
July 2013 '
<010>  Study Area Code 401724
<015> Study Area Name 5% _ARKANSAS TEL CoOP
<020> Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Tina Moore

<035> Contact Telephone Number - Number of person identified in data line <030> 8706537133 axt.

«<039>  Contact Email Address - Email Address of person identified in data line <030>  tinsmsswatco.com

h o

<B10> Rmrﬂgarﬁg{ Bouthweat Ark Telep P tive, Inc.

<811> Holding Company

<812> Operating Company

<813> ] 3 : <al>

s

£ I8

Affillates

Doing Business As Company or Brand Designation

none




r Public |

Southwest Arkansas Telephone Cooperative
Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules
Compliance

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.”*> The FCC found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement” and that the sufficiency of other commitments would be considered on a
case-by-case basis.’ In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement.’”™

Southwest Arkansas Telephone Cooperative, Inc. (“Company”) hereby certifies that,
in Arkansas, it complies with applicable service quality standards and consumer protection rules
established by the Arkansas Public Service Commission and detailed in the Telecommunication
Provider Rules. Specifically, sections 1.09, 1.10, 1.11, 1.12, and 2.0 address the following
obligations which include, but are not limited to: 1.09 Service Availability, 1.10 Safe and
Adequate Service, 1.11 Construction Standards, 1.12 Facility Identification and Section 2.0,
which details consumer billing rules and regulations. Furthermore, Company is subject to

cyclical compliance reviews by the Arkansas Public Service Commission Telecommunications

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order™).
*Id. at para. 28.
? Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
?o!icies for protection of consumer privacy.” Id atn.71.

Id atn.72.




Redacted for Public Inspection

Utilities and Quality of Service Section. In Texas, Company hereby certifies that it complies with
applicable service quality standards and consumer protection rules under the Texas
Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas.
These obligations include, but are not limited to, the following: (1) filing a Local Exchange
Tariff which discloses rates, terms and conditions of service to customers pursuant to Subchapter
J requirements in Sections 26.201-26.230; (2) adherence to state consumer protection
requirements governing telephone providers as identified in Subchapter B, in Sections 26.21-
26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections
26.51-26.57.

In addition, the Company complies with numerous federal consumer protection standards
including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2)
compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state
requirements governing the protection of customers’ privacy.

Furthermore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will
apply the same service quality standards that it currently applies to Voice service to Broadband

services also, as is applicable to 47CFR 54.313.(a)(5).



ublic |

Southwest Arkansas Telephone Cooperative, Inc.

Response to Lines 600-610 - Ability to Function in Emergency Situations

Southwest Arkansas Telephone Cooperative, Inc. (“Company”) hereby certifies that it is
able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47,
Part 54, Subpart C, §54.202(a)(2)", the Arkansas Public Service Commission
Telecommunication Provider Rules, and the Texas Administrative Code. The Company’s
network is designed to remain functional in emergency situations without an external power
source, is able to reroute traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations as required by Section 54.202(a)(2). The Company
can change call routing translations as needed to reroute traffic around damaged facilities.
Changing call routing translations also allows the Company to manage traffic spikes throughout
its network, as emergency situations require.

Specifically, the Company is able to function under emergency operations in accordance
with Arkansas Service Commission Telecommunication Rules §8 General Service Standards,
§10 Maintenance, and §11 Quality Standards which include obligations for continuity of service
and emergency operations planning and service provision capability for dominant carriers. Any
central office without a permanently installed emergency power system shall be wired to permit
connection of a mobile emergency power unit, and there shall be a mobile emergency power unit
available for connection on short notice with minimum travel time. Furthermore in section

11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”

ion
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operation until emergency power can be connected. In Texas, the Company functions under
emergency operations in accordance with Public Utility Commission of Texas Substantive Rules
§26.51 Reliability of Operations of Telecommunications Providers and §26.52 Emergency
Operations which include obligations for continuity of service and emergency operations
planning and service provision capability for dominant carriers. Any central office not equipped
with permanently installed standby generators contains a minimum four hours of battery reserve
without voltage falling below the level required for proper operation of all equipment. In
addition, all central offices without installed emergency power facilities have a mobile power

unit available which can be delivered and connected on short notice.

Furthermore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will
apply the same standards as they relate to the ability to function in emergency situations that it
currently applies to Voice service to Broadband services also, as is applicable to 47CFR

54.313.(a)(6).
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Southwest Arkansas Telephone Cooperative, Inc.
Response to Lines 1000 - Voice Service Rate Comparability
Southwest Arkansas Telephone Cooperative, Inc. (“Company”) hereby certifies it does
not provide voice rates that are above two standard deviations above the national average urban
rate. as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(10).
Company determined this by comparing its rates to the National Average Urban Rate, which was
recently released by the FCC. The rate of the Company is below the National Average Urban

Rate and, therefore, the 2 standard deviations calculation does not apply.
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Five-Year Network improvement Plan
For Southwest Arkansas Telephone Cooperative, Inc.

In its USF / ICC Transformation Order and subsequent Orders, the Federal
Communications Commission {("FCC " or "Commission") requires Eligible
Telecommunications Carriers ("ETCs") to submit a five-year build-out planin a
manner consistent with Section 54.202(a)(1)(ii) for the Commission's Rules by July
1, 2014 and to submit annual progress reports thereafter. Section 54.202(a)(1)(ii)
states in part that ETCs are to submit a five-year plan that describes with
specificity proposed improvements or upgrades to the ETC's network throughout
its proposed service area. Each ETC shall estimate the area and population that
will be served as a result of the improvements.

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the
five-year plans "should describe the carrier's network improvement plan, which
should provide greater visibility into current plans to extend broadband service to
unserved locations in rate-of-return service territories". Southwest Arkansas
Telephone Cooperative, Inc. ("SWAT") is a rate-of-return carrier ETC and hereby
submits its five-year network improvement plan.

I The Challenges Faced by the Cooperative in Providing Voice and
Broadband to its Rural Service Area

A.  Description of the Company and its Service Area

Southwest Arkansas Telephone Cooperative's service area is located in Miller
County, Hempstead County, Howard County, and Columbia County in Arkansas
and Cass County in Texas. SWAT provides both voice and broadband to these
areas. The serving area is very rural with extremely long loop lengths and low per
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subscriber per mile counts. The area is predominantly rural with farming,
pulpwood, il and gas productions being the main sources of income. Texarkana
is the major commercial center for the area. Minor commercial centers in the
area include Hope and Magnolia in Arkansas and Atlanta in Texas. SWAT faces
many challenges in providing services within its serving area, including rivers
crisscrossing its serving area, multiple railroads operating within its serving area, a
multitude of different type of soil considerations, and many oil and gas pipelines
throughout its serving area. All of these factors, combined with the low
population density, make construction complicated and expensive.

B. The Exchanges Contained Within the Company’s Study Area

SWAT owns and operates seven (7) exchanges in southwestern Arkansas and one
(1) in northeastern Texas. These exchanges are Doddridge, Emerson, Fouke,
Fulton, Garland, Trigg, and Washington in Arkansas and Bloomburg in Texas.

fl. The Company Has Used and Will Use Universal Service Support Only for
the Intended Purpose

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to
use Universal Service Support ("USF") only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended. Pursuant to
Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive
USF for the coming year, states must annually file certifications by October 1
stating that all federal high-cost support provided to such carriers within the state
"was used in the preceding calendar year and will be used in the coming calendar
year only for the provision, maintenance, and upgrading of facilities and services
for which the support is intended." ETCs not designated by the state must file
similar certifications with the FCC.

In its USF/ICC Transformation Order, the FCC clarified that prior to making the
Section 254(e) certifications, states should conduct a "rigorous examination of the
factual information"” contained in the annual Section 54.313 reports, of which the
five year network improvement plan and annual progress reports are a part, in
determining whether they can certify that carriers' support has been used and will

Page 2
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be used only for the purpose for which the support was intended. The FCC said
that it would also use the reports to verify certifications filed by ETCs that are not
state-designated. In this context, the Commission stated, "in light of the public
interest obligations we adopt in this Order, a key component of the Section 254(e)
certification will now be that support is being used to maintain and extend
modern networks capable of providing voice and broadband service.

Essentially, under the existing rules and processes, the federal USF received by
the Company and other incumbent rural telephone companies are, in fact, an
integral part of the recovery of expenditures of rural incumbent local exchange
carriers incurred in the provision, maintenance and upgrading of their provision of
facilities and services for which the USF is intended. Southwest Arkansas
Telephone Cooperative, Inc. depends upon its receipt and utilization of federal
universal service support to provide rural telephone customers with affordable
and quality voice and broadband services.

Accordingly, given the critical role the network improvement plan and the
progress reports will have in the annual Section 254(e) certification process,
Southwest Arkansas Telephone Cooperative, Inc.'s plan and progress reports will
demonstrate not only how SWAT has used and will use USF not only for
improvements and upgrades, but also for the provision and maintenance of the
facilities and services to which the support was intended.

lll.  The Company's Five-Year Network Improvement Plan

When the Commission adopted its five-year plan requirements for FCC designated
ETCs in its 2005 ETC Order, it set forth the following criteria as to how the ETC is
to describe with "specificity" the proposed improvements or upgrades to the
ETC's network throughout its service area:

(1) how signal quality, coverage, or capacity will improve due to the receipt
of high-cost support throughout the area for which the ETC seeks
designation; (2) the projected start date and completion date for each
improvement and the estimated amount of investment for each project
that is funded by high-cost support; (3) the specific geographic areas

Page 3
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Suchy Ares Code 0T AFPENDDI A
Study Arce Namg Sevathn 2l Arkanaas Tel C e, oc
Company Contazt Nams Jina Mocte
Coutaet Teloplhons Nutnbree HT0-543-7133 .
Comusct Emall Address tingrmiswatco,com
PART A - Pm_)_g{.l LIST FOR 2015-2019
Project Voice, Broadband,
Number Project Start Date Completion Areas ulatio Totsl Dotiars Part 32 Account Both, etc,
i Washington FTTH Conversion Jenvary 2015 o 015  Washington Exchange 870-983
Southwest AR Telaphone Serving
Area, including Cass County, Te,
2 2015 Annual Plant Upgrades January 2015 December 2015 | £ Coumty, Ar,, d

County, Ar., Howard County, Ar.,

and Miller County, Ar.

3 Fulton FTTH Conversion January 2016 June 2016 Fulton Exchange 870-896

a4 Gartand FTTH Convarsion Juky 2006 Doecember 2016 Garland Exchange 870-683 o

Southwest AR Telephone Serving
Area, including Cass County, Tx,

] 2016 Annwal Plant Upgrades lanuary 2006 December 2016 | Columbia County, Ar., } d
County, Ar., Howard County. Ar,.
aod biller County, Ao |
6 Trigg FTTH Camversion January 2017 lune 2017 Trigg Exchange 870-645
7 Emerson Upgrade Juty 3017 December 2017 Emerson Exchange 870-547
8 Doddridge Upgrada July 2017 Dacomber 2017 Doddridge Exchange B70-691 ]
L] Bioemburg Ungrade oy 2017 Decembar 2017 Bloomburg Exchange 503-728
Southwest AR Telephone Serving
Area, inciuding Cass County, Tx.,
10 2017 Anncal Plant Upgrades January 2017 Decamber 2017 | Columbla County, Ar., Hempstead
County, Ar., Howard County, Ar.,
a0d Miller County. AL
11 Fouke FTTH Conversion Sectian 1 Jarwsary 2008 December 2018 Fouke Exchange B70-653

Southwest AR Telephone Serving
Area, including Cass County, Ti.,

12 2018 Annual Plant Upgrades January 1018 December 2018 | Calumbia County, Ar., Hamp d
County, Ar., Howard County, Ar.,
—and Miller Counte Ac
13 | Fouke FTTH Conversion Section 2 Jarwiary 2019 Cecember 2019 Fouke Exchange 870-653
Southwest AR Telephone Serving
Ares, including Cass County, T,
14 2019 Annual Plant Upgrades Janwary 2019 O 209} Columbla County, Ar., b d
Counity, Ar., Howard County, Ar,,
aod Miller County At
Totals By Account
Totals

TOTALS BY ACCOUNT
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Study Area Code 401724 APPENDIX B
Study Area Name Southwest Arkansas Telephone Cooperative, Inc.
Company Contact Nam- Tina Moore
Contact Telephone Nun 870-653-7133
Contact Email Address tinam @swatco.com

Part B: 5-Year Proposed Capital Expenditures and Operating Expenses

(1) Use the chart below to break out the regulated portion of the cost/expense on a per-year basis

Please note that the 5-Year Pian should include regulated plant/expenses only.
Regulated Capital Expenditure (CapEX) Projections
Total Projected
Account Description 2014 2015 2016 2017 2018 2019 Capkx 2015-2019

2111 & 2121 {Land & Bullding
2112 Vehicles
2122-2124  |Support Assets
2210 Switching Equipment
2232 Circult Equipment
2410 Cable & Wire Facillties

1220 Materials & Supplies

Total Capital Expenditures

_Regulated Operating Expenditure (OpEx) Projections

Account Operating Expenses 2014 2015 2016 2017

2018

2019

6110-6120 |General Support Maintenance
6210 Switching Maintenance
6230 COE Transmission Maintenance
6410 Cable & Wire Facilities
Non-Specific (Testing, Plant Op.,

6530 Engineering)
6561-2110 | General Support Depreclation
6561-2210 _ | Switching Depreciation
6561-2230 Circult Equip Depreclation
6561-2410 |[Cable & Wire Depreciation
6610-6620 |Customer Operations
6711-6720 |Corporate Operstions

1240 Ad Valorem Expense
Total Operating Expenses
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ARKANSAS PUBLIC SERVICE COMMISSION ARK. PUBLIC SERV. COMM
Sch24-A Sheet No. 9 . W
mmrmcmm. %1 SN IS A 821
ScheduleNo:  ____ 24 \ECEIVED
Title: LIFELINE ASSISTANCE PROGRAM

SCHEDULE 24-A
2. LIFELINE ASSISTANCE PROGRAM

2.1  GENERAL

2.1.1 This tariff is effective on the date the new FCC rules on Lifeline become
effective.

2.1.2 The Lifeline Assistance Program (hereinafter “Lifeline”™) is a refail local
service offering designed to make telephone service available at reduced
rates to qualifying low-income customers. Lifeline provides for a federal
credif equal to $9.25, Texas customers will also be eligible for an additional
credit equal to $3.50.

2.1.3 The discounts apply to monthly recurring rates for qualifying residential
customers. :

2.1.4 Discounts are applied to rates and charges for residential tefephone service.

2.1.5 The Lifeline Program rate reductions do not apply to long distance service,
class services, special features, and other ancillary services which may or
may not be tariffed. Eligible customers may obtain these services, where
available, at their discretion.

2.1.6 The Lifeline Program rate reductions do not apply to service connections
charges.
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ARKANSAS PUBLIC SERVICE COMMISSION APH. PUBLIC SERY. COMM
Sch 24-A Sheet No. 10
*ICRETARY OF CCMM.
Southwest Arkansas Telephone Cooperative, Inc . W HAY29 A 813
Name of Company
Schedule No.: 2% ~CEIVED
Title: LIFELINE ASSISTANCE PROGRAM
SCHEDULE 24-A
(RT) 2.1.7 (Reserved for future use)

2.1.8 This ETC will implement all special disconnect procedures required for
Lifeline customers.

2.1.9 This ETC shall not charge Lifeline customers with a monthly Number-
Portability charge.

2.1.10 This ETC shall offer toll blocking to all qualifying applicants at the time
such consumers subscribe to Lifeline service. If the consumer elects to
receive toll blocking, that service shall become part of that consumer’s
Lifeline service. The customer is under no obligation to accept the
subscription to toll blocking.

2.1.11 This ETC shall not collect a service deposit in order to initiate Lifeline
service, if the qualifying consumer voluntarily elects toll blocking, where
available, otherwise, this ETC may charge a service deposit in the ordinary
course of business.

22  DESIGNATED LIFELINE PROGRAM SERVICE
2.2.1 General
2.2.1.1 Certain telephone services are specifically part of Lifeline service.

Other services are optional. This ETC has a specific Lifeline
offering.
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ARKANSAS PUBLIC SERVICE COMMISSION ARK. PUBLIC SERV. COMM

Sch 24-A Sheet No. 11
TZEZ1ARY OF COVH,
Southwest Arkansas Telephone Cooperative, Inc.
s L NIHAY29 A & 13
Schedule No.: 24 :ZCEIVED
Title: LIFELINE ASSISTANCE PROGRAM
SCHEDULE 24-A

122

This ETC shall offer services or functionalities defined, by F.C.C. 47 CFR
Part 54, to be voice telephony service. This service enables consumers to
communicate with others that live nearby, while having access to all
distance communications.

23  REGULATIONS

23.1

232

133

All the telecommunications provider rules and general tariffs of this
company apply to lifeline service unless specifically in conflict with this
Section and schedule

Lifeline Service is available only with residence services, excluding foreign
exchange service.

Lifeline Service is limited to one line per household at the customer’s
primary residence. "Household" is defined consistent with the Low-Income
Home Energy Assistance Program as " any individual or group of
individuals who are living together at the same address as one economic
unit,” with an “economic unit" defined as "all adult individuals contributing
to and sharing in the income and expenses of a household.” Lifeline support
to individuals living in group living facilities must demonstrate when
initially enrolling in the program that any other lifeline recipients residing at
their residential address are part of a separate household.
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ARKANSAS PUBLIC SERVICE COMMISSION 2%, PUBLIC SERY. COMM
Sch 24-A Sheet No. 12 - -

T CRZTARY OF COMM.
Southwest Arkansas Telephone Cooperative, Inc . 02 MAY 29 A 813
Name of Company
ScheduleNo:  ____ 24 c.CEIVED
Title: LIFELINE ASSISTANCE PROGRAM

SCHEDULE 24-A
24 QUALIFICATIONS
24.] General

2.4.1.1 To qualify for lifeline service, applicants must be participants in
certain governmental programs or qualify through a low income
threshold.

24.2 Qualification through Governmental Program Participation

Cn 2.4.2.1 To qualify for lifeline service through governmental program
participation applicants must participate in at least one (1) of
the following governmental programs as contained in 47
CFR §54.400 and for Texas customers P.U.C, Subset. R.
26.412:

Department of Housing and Urban Development
Medicaid

Food Stamps

Supplemental Security Income {SSI}

Federal Public Housing Assistance Program

Low Income Home Energy Assistance Program
Temporary Assistance for Needy Families (TANF)
Natianal School Lunch (NSL) Program’s Free Lunch
Program

2.4.3 Qualification through low income eligibility

PNO VA WP

2.4.3.1 To qualify through low income eligibility, the applicant’s income as
defined in Sec. 54.400(f) must be at or below 135% of the federal
poverty guidelines.

(AT) 2.4.3.2 Texas customers only, to qualify through low income eligibility, the
applicant’s income as defined in Sec. 54.400 (f) and in Texas P.U.C.
Substantive Rule 26.412 must be at or below 150% of the federal
poverty guidelines.
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ARKANSAS PUBLIC SERVICE COMMISSION X PUBLIC SERY. COMM
Sch 24-A Sheet No. 13

T ARFIARY OF COMM.
Southwest Arkanses Telephone Cooperative, Inc . NIWAY 29 ABI3
Name of Company
Schedule No.: I S 2 ZCEIVED
Title: LIFELINE ASSISTANCE PROGRAM

SCHEDULE 24-A

2.5 CERTIFICATION
2.5.1 General

2.5.1.1 Applicants for lifeline must meet the eligibility guidelines, A
certification process shall be used to ensure only eligible applicants
receive lifeline service,

2.5.2 Certification of eligibility through low income qualification.

(CD) 2.5.2.1 Per F.C.C, orders, each subscriber must provide certain
certifications when enrolling in the Lifeline program. New Lifeline
subscribers must provide documentation of program-based
eligibility, which the Telephone Company earolling the subscriber
should review, but not retain. Should the subscriber attempt fo
certify based on income, the Telephone Company shall be provided
supporting documentation in order to complete the certification.
The certifying document shall also include the requirement that the
consumer will notify this ETC if the consumer’s income exceeds
135% of the Federal Poverty Guidelines.

(AT) 2.5.2.2 Texas customers only, to qualify through low income eligibility, the

applicant's income as defined in Sec. 54.400 (f) and in Texas P.U.C.

Substantive Rule 26.412 must be at or below 150% of the federal
poverty guidelines.
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Schedule No.: N A{CEIVED
Title:  LIFELINE ASSISTANCE PROGRAM

SCHEDULE 24-A

2.52.2 (Reserved for future use)
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ARKANSAS PUBLIC SERVICE COMMISSION 2K PUBLIC SERY. COMM
Sch 24-A Sheet No. 15
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Schedule No.: I SECEIVED
Title: LIFELINE ASSISTANCE PROGRAM
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2.6

SCHEDULE 24-A
2.53 Certification of eligibility through participation in governmental programs.

2.5.3.1 The applicant’s eligibility for lifeline service due to participation in
govemmental programs shall be certified by the applicant in
coordination with the governmental entity providing, monitoring, or
reviewing progrem participation. For instance, many programs may
be provided by the Department of Human Services, Department of
Health, and local school districts, This ETC will coordinate with the
applicant and the appropriate governmental entity to ensure proper
certification, This ETC shall establish appropriate procedures that
include self-certification by applicants, under penalty of perjury, that
the applicant receives benefits from the eligibility programs and
identify the program or programs from which the applicant receives
benefits. The certifying document shall also include the requirement
that the consumer will notify this ETC if the consumer ceases to

participate in the program or programs.

CONSUMER COMPLAINT RESOLUTION
2.6.1 General

2.6.1.1 The Federal Lifeline Program requires a consumer complaint
resolution process. The Arkansas Public Service Commission has
determined in Order No. 1 of Docket No. 05-038-U that any ETC,
which maintains tariffs and is subject to the Public Service
Commission’s consumer complaint procedures, meet the dispute
resolution requirements for Lifeline. This ETC is subject to the
Public Service Commission’s consumer complaint procedures and
shall use the Public Service Commission’s consumer complaint
procedures to meet the dispute resolution requirements for Lifeline.
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Name of Company
Schedule No.: 7 S {ECEIVED
Title: LIFELINE ASSISTANCE PROGRAM

SCHEDULE 24-A

2.7  VERIFICATION OF CONTINUED ELIGIBILITY

2.7.1 General

27.1.1

The Lifeline program requires this ETC to annually monitor the
continued eligibility of Lifeline participants by requiring each
Lifeline subscriber, both existing subscribers and new subscribers,

to provide annual self-certifications attesting to their continued
eligibility of the program. During the re-certification process of year
2012, the Telephone Company shall re-certify all of their
subscribers claimed on their June FCC Form 497 and report the
results of this annual re-certification process to the Commission,
USAC and the Arkansas State Commission by the end of 2012,
Beginning in 2013, this Telephone Company will annually choose to
either, where ETCs cannot re-certify their subscribers by accessing a
database, they must re-certify their Lifeline customers on an annual
basis or elect to have USAC re-certify them. Also, should the
Telephone Company choose to use a state or federal program
database to confirm a consumers ongoing eligibility for Lifeline, the
annual re-certification will not be implemented.

2.7.2 (Reserved for future use)

2.72.1

2722

(Reserved for future use)
(Reserved for future use)
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Title: LIFELINE ASSISTANCE PROGRAM

SCHEDULE 24-A

2.8

PROCESS FOR TERMINATION OF LIFELINE BENEFITS
2.8.1 General

2.8.1.1 A consumer’s eligibility for Lifeline may be terminated due to
failure to maintain qualifications for Lifeline. This ETC shall follow
the required process for termination of Lifeline benefits.

2.8.2. Process

2.8.2.1 Customers will be notified of the impending termination of Lifeline
benefits in a letter separate from the consumer’s monthly bill.

2.8.2.2 The customer will have up to sixty (60) days from the date of the
termination letter in which to demonstrate his or her continued
eligibility before Lifeline support is discontinued.

2.8.2.3 A customer who appeals must present proof of continued eligibility
consistent with the above Lifeline qualifications.

2.8.2.4 This ETC will terminate Lifeline services for subscribers who fail to
demonstrate continued eligibility within the sixty (60) day time
period,
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29 RECORD RETENTION POLICY
2.9.1 General

2.9.1.1 The Federal Communications Commission has established specific
record retention requirements for the Lifeline certification process.
This ETC will have specific procedures to ensure its record retention
policy complies with legal requirements.

2.9.1.2 This ETC, through its own recordkeeping, shall maintain
certification records for the period of time required by the Federal
Commmunications Commission for all Lifeline participants.

2.9.1.3 This ETC shall retain certifications, signed by the subscriber,
regarding the consumer’s eligibility for Lifeline, including self-
certifications, that income documentation accurately reflects the
household income. This certification shall be retained at least as
long as the consumer receives Lifeline service from this ETC or
until this ETC is audited by the Administrator. This ETC shall
maintain certifications for subscribers terminating Lifeline service
for at least three (3) years after termination. Such records shall be
maintained in compliance with all federal and Public Service
Commission requirements and such records shall be provided to the
Administrator or the Public Service Commission upon proper

request.
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BORROWER NAME
OPERATING REPORT FOR Southwest Arkansas Telephone Cooperative, Inc.
TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)
UNSTRUCTIONS-Submit report to RUS within 30 days after close of the period. PERICD ENDING BORROWER DESIGNATION
|For detailed see RUS Budletin 1744-2. Report in whole dollars only. December, 2013 AROS514
CERTIFICATION

to the best of our knowledge and belief.

have been fulfiled in all material respacts

[X] A of the cbigations under the RUS loen documents

We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE REEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVIL

(Check one of the foliowing)

There has been a defaull n the fuliment of the cbigatone
under the RUS loan documents. Said defaull(s) isiare
spacifically described in the Telecom Operating Repart

b. Other Accounts Receivable

c. Notes Receivable

4. Non-Affiiates:

a. Telecom, Ac ts Receivabl

b. Other Accounts Receivable

c. Notes Recaivable

and Dividends Racaivable

© @ I~ o I
>
3
.

Other Current Assels

10. Total Current Assets (1 Thru 8)

|NONCURRENT ASSETS
11. Investment in Affiliated Comp

a. Rural Development

b. Nonrural D

12. Other investments

a. Rural Develog

b. Nonrural Development

13. NQI'IW Investments

14, Other Noncurrent Assets

15. Deferred Charges

16, Jurisdi i Diff

17. Total Noncurrent Assets (11 thru 16)

PLANT, PROPERTY, AND EQUIPMENT
18. Telecom, Plantin-Service

19, Property Held for Future Use

20. Plant Under C tion
21. Plant Adj., Nonop. Plant & Goodwill
. Less A i Depreciati

|z3. wet Plant (18 thru 21 tess 22)

24. TOTAL ASSETS (10+17+23)

William Hegmann 3/11/2014
DATE
PART A. BALANCE SHEET
BALANCE BALANGE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR | END OF PERIOD

ICURRENT ASSETS RRENT LIABILITIES
1. Cash and Equivaients 5. A ts Payable
2. Cash-RUS Construction Fund . Notes Payable
3. Afiiates: 27._Advance Bilings and Payments

a.T Accounts Receivabi . Customer Deposi

. Current Mal. L/T Debl

130. Current Mal. L/IT Debt-Rur. Dev.

31, Current Mal.-Capital Leases

32. Income Taxes Accrued

33, Other Taxes Accrued

[34. Other Current Liablities

35. Total Current Liabilities (25 thru 34)

LONG-TERM DEBT
[36. Funded Debl-RUS Notes

[37. Funded Debi-RTE Notes

[38. Funded Debl-FFB Noles

38. Funded Debl-Other

40. Funded Debt-Rural Develop. Loan

41. P  (Discount) on L/T Debt

l42. Reacquired Debt

43, Obligations Under Capital Lease
44, Adv. From Affiliated Companies

45. Other Long-Term Debt

46. Total Long-Term Debt (36 thru 45)

JOTHER LIAB. & DEF. CREDITS
47. Other Long-Term Liabilities

48. Other Deferred Credits

9. Other Jurisd: Differences

._Total Other Liabilities and Deferred Credils (47 thru 49)

EQuITy
1. Cap. Stock Outstand. & Subsaribed

2. Additional Paid-in-Capital

Iﬁa. Treasury Stock

{54 Membership and Cap. Cerificates

Jss. Otrer Capitai

IM. Patronage Capital Credits

I&?. Retained Eamings or Margins

|ss. votai Equity (51 thru 57)

. TOTAL LIABILITIES AND EQUITY (35+48+50+58)

Total Equity = 50.93% % of Total Assets

|
|
Page 10f 6
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USDA-RUS |BORROWER DESIGNATION

AR0514

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS |PERIOD ENDING

December, 2013

YNSTRUCTIONS- See RUS Bulletin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues
Carier Billing and Collection Revenues
Miscellaneous Revenues

Uncollactible Ravenues

Net Operating Revenues (1 thru 5 less 6)

. Plant Specific Operations Expense

Piant Nonspecific Operations Expense (Excluding Depreciation & Amortization)
Depreciation Expense

. Amortization Expense

. Customer Operations Expense

Corporate Operations Expense

Total Operating Expenses (8 thru 13}
Operating Income or Margins (7 less 14)

Other Operating Income and Expenses

. State and Local Taxes

. Federal Income Taxes

. Other Taxes

Total Operating Taxes (17+18+18)

. Net Operating Income or Margins (15+16-20)

. Interest on Funded Debt

. Interest Expense - Capital Leases

. Other Interest Expense

. Allowance for Funds Used During Construction
Total Fixed Charges (22+23+24-25)

. Nonoperating Net Income

Extraordinary tems

. Jurisdictional Differences

Nonregulated Net Income

. Total Net Income or Margins (21+27+28429+30-26)
. Total Taxes Based on Income

. Retained Eamings or Margins Beginning-of-Year
Miscellaneous Credits Year-to-Date

Dividends Declared (Common)

Dividends Declared (Preferred)

. Other Debits Year-to-Date

. Transfers to Patronage Capital

. _Retained Eamnings or Margins End-of-Period [(31+33+34) - (35+36+37+38])]
. Patronage Capital Beginning-of-Year
Transfers to Patronage Capital

Patronage Capital Credits Retired

Patronage Capital End-of-Year (40+41-42)
Annual Debt Service Payments

Cash Ratio [(14+20-10-11) /7]

Operating Accrual Ratio E1 4+20+26) 1 7]

TIER [(31+26) / 26]

. DSCR [(31+26+10+11) / 44]
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Redacted for Public Inspection

USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION
AROS14

PERIOD ENDED
December, 2013

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS [ACCESS LINES

EXCHANGE

B-1 R-1 BUSINESS
(a) () __(8)

Emerson
Fouke
Fulion

MobileWireless
Route

Outside

Area

Total

No. Exchanges

RESIDENTIAL
b

3. ROUTE MILES

TOTAL
{c)

TOTAL FIBER

(hdueg fiber) ®




Redacted for Public Inspection

USDA-RUS BORROWER DESIGNATION
AR0514
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Decamber, 2013

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Dstalls on Least Expensive Broadband Service
EXCHANGE | No. Access Lines | No Of Broadband Number Of Advertised Advertised Price Per Month | Standalone/Pckg Type Of
with BB Subscribers Subscribers Downjoad Rate Upload Technology
available (Krse) Rate (Kbps)
(a) (b) (c) {d) {e) 1] {0 Q)
|Dodd
Emerson
Fouke
Fulton

Total — — — —




USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

for Public In i

BORROWER DESIGNATION
AROS14
"PERIOD ENDING

December, 2013

PNSTRUCTIONS- See RUS Bullslin 1744-2

PART D. SYSTEM DATA

1. No. Plant Employees —1Nn.0&uauﬁoyu -J&—nmus-md ‘;mmwmm - s_mimnﬂ.

PART E. TOLL DATA

1. Study Area 1D Code(s) 2. Types of Toll Setllements (Check one)

- Bmeren Interstate: [] Average schedue [x] costpass
b

e Intrastate: D Average Schedule @ Cost Basis
d

a

f

9_—-

h

L

b

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

lg._omeer}‘rumLom Funds Expended

3. Funds Expended Under RUS Interim Approval

. Other Short-Term Loan Funds Expended

. General Funds Expended (Other than Interim)
ls. saivaged Materiats
k. centribution in Aid to Construction

ls. Gross Additions to Telecom. Plant (1 thu 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

fa)

CURRENT YEAR DATA

1. Investment in Affiliated Companies - Rural Deveiopment

2. Investmant in Affillasted Companies - Nonrural Development

Page 5016



Redacted for Public Inspection

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR AR0S14
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2013

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? {Check one)

0

YES & w~o

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and support assets - Motor Vehicles

Land and support assets - Aircraft

Land and support assefs - Special purpose vehicles

Land and support assets - Garage and other work equipment

Land and support assets - Buildings

Land and support assets - Furniture and Office equipment

Land and support assets - General purpose computers

Central Office Switching - Digital

Central Office Switching - Analog & Electro-mechanical

NEERE RSN

0.

Central Office Switching - Operator Systems

11.

Central Office Transmission - Radio Systems

12

. Central Office Transmission - Circuit equipment

13.

Information origination/termination - Station apparatus

14.

Information origination/termination - Customer premises wiring

15.

Information originationftermination - Large private branch exchanges

16.

Information originationftermination - Public telephone terminal equipment

17.

Information originatjonnermination - Other terminal equipment

18.

Cable and wire facilities - Poles

19,

Cable and wire facilities - Aerial cable - Metal

20.

Cable and wire facilities - Aerial cable - Fiber

21.

Cable and wire facilities - Underground cable - Metal

22.

Cable and wire facilities - Underground cable - Fiber

[23.

Cable and wire facilities - Buried cable - Metal

4.

Cable and wire facilities - Buried cable - Fiber

25.

Cable and wire facilities - Conduit systems

26. Cable and wire facilities - Other

Page 6 of 6




Redacted for Public Inspection

USDA-RUS BORROWER DESIGNATION
AR0S14
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2013
INSTRUCTIONS - See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1.

Baglnnlrﬂ_(:ash {Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2.  Netincome
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities

3.  Add: Depreciation
4.  Add: Amortization
5.  Other (Explain)

RETIREMENTS

Changes in Operating Assets and Liabilities
6.  Decreasel/(Increase) in Accounts Receivable
7. Decrease/(Increase) in Materials and Inventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9.  Decreasel(Increase) in Other Current Assets
10.  Increase/(Decrease) in Accounts Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12.  Increase/(Decrease) in Other Current Liabilities
13.  Net Cash Provided/{Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decreasel/(Increase) in Notes Receivable
15.  Increase/(Decrease) in Notes Payable
16.  Increase/(Decrease) in Customer Deposits
17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends
21.  Less: Patronage Capital Credits Retired
22, Other (Explain)

INTEREST RECEIVABLE AND ACCRUED TAXES
23. Net Cash Provided/{Used) by Flnanclng Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27.  Other (Explain)

PRIOR PERIOD ADJUSTMENTS
28.  Net Cash Provided/{Used) by Investing Activities
29.  Net Increasei(Decrease) in Cash
30. Ending Cash

Revision Date 2010
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR AROSH4
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2013

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR AROSI4
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2013

CERTIFICATION LOAN DEFAULT NOTES TQ THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




